
Kathleen B. levitz
Vice President-Federal Regulatory

April 15, 1999

BELLSOUTH
SUite 900
1133-21 st Street, NW
Washington, D.C 20036-3351
202463-4113
Fax 202 463-4198
Internellevitz.kathleen@bscblscom

EX PARTE EX PARTE OR LATE FILED "

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445- 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 98-56 and CC Docket No. 98-121 ~
J

Dear Ms. Salas:

On April 14, 1999, Sid Boren, Bob Blau, Randy New, Bill Stacy, and I,
representing BellSouth, met with Larry Stickling, Chief of the Common Carrier
Bureau, Carol Mattey, Chief of the Bureau's Policy and Program Planning
Division, and Michael Pryor, Deputy Chief of that Division. During this meeting,
we discussed what in the context of a 271 application would be evidence
sufficient to demonstrate that BellSouth's operating support systems (OSS) were
operationally ready and that BellSouth was providing access to those systems on
a nondiscriminatory basis. We also discussed what would constitute a set of
performance measurements and self executing enforcement mechanisms
adequate to assure that BellSouth was and would continue to provide
nondiscriminatory access to unbundled network elements and the functionalities
provided by its OSS. In making their presentation, the BellSouth representatives
used the attached documents.

In accordance with Section 1.1206, I am filing two copies of this notice in both of
the proceedings identified above. Please place this notice in the records of both.

Sincerely,

~p4~
Kathleen B. Levitz
Vice President, Federal Regulatory
Attachment
cc: Larry Strickling (w/o attachment)

Carol Mattey (w/o attachment)
Michael Pryor (w/o attachment)
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PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB.-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS



PERFORMANCE RESULTS - RESALE'

Entry Path RESALE

Residential Business Special Services
Category

Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Monthly 1,690 22,450 205 1695 56 16
Volume

In-Service 69,865 41,699 1,053
Volume

Ordering I Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Substantially Substantially Substantially Substantially Substantially Insufficient

the Same Time the Same Time the Same Time the Same Time the Same Time Data
Performance and Manner• and Manner• and Manner• and Manner• and Manner•
Results

Second Bel/South Louisiana Order, CC Docket No. 98-121, FCC 98-271, para. 87
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PERFORMANCE RESULTS - UNEs

Entry Path UNBUNDLED NETWORK ELEMENTS

Category Switch Transport Number Combinations Collocation
LOOPS Ports Portability

Sub-Category Dispatch Non-Dispatch

Monthly
Volume 2,153 1,308 ------- ------ 2,100 11,300 17

In-Service INP-II,998
Volume 15,424 15 ------ -------- LNP-46,260 --------- 280

Ordering I Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Meaningful Meaningful Insufficient Insufficient Meaningful Insufficient Meaningful
Performance Opportunity Opportunity to Data Data Opportunity Data Opportunity to
Results to Compete• Compete• • •to Compete Compete

Second BellSouth Louisiana Order, CC Docket No. 98-/2/, FCC 98-27J, para.87 Includes "substantially the same time and manner"for

maintenance and repair and billingfunctions, Id., Par. 145.
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PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION

Category Interconnection Trunks

,Sub-Category -------------------------

Monthly 2,593
Volume

In-Service 90,815
Volume

Performance Trunk Blockage
Measures

Performance Equal In Quality•

Results

Second Bel/South Louisiana Order, CC Docket No. 98-121, FCC 98-271, para. 61
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PERFORMANCE ENFORCEMENT MEASURES

RESALE UNBUNDLED NETWORK ELEMENTS INTERCONNECTION

Residential Business Special Services Unbundled Loops Por Trans Numb UNE Collo Interconnection
Is port cr Comb cation

Porta os
bility

Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Installation
Timeliness

X X X X X X X X X X XX

Installation
X X X X X X X X X XQuality X X

Repair
Timelincss

X X X X X X X X X X XX

Repair
Quality

X X X X X X X X X X X X

Billing
Invoice Timeliness

X X X X X X X XX X X X

Billing
Usage Timeliness

X X X X X X X X X X X X

OSS Availability

X X X X X X X X X X X X
Collocation

X
Trunking

X
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GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

.......~Ho.
RESIDENCE: DISPATCH

CUC AGGREGATE IIELLsoUTH

Tot.Il ...HC1 TGIalC_< % ....MdOue % ........ Oue
REI'ORTING Appla " CIrculea 0.... 0....
PERIOD

Mar·98 I. 150ll 1300% 9SO%
Apt·98 '" 1310 1380% 10SO%
May·98 "9 1322 II 30% 970%
Jun.• 1611 1246 1360% 11.30%
JuI·98 17. 1231 "'0% 1310%
Aut·· 225 1304 1730% 1370%
Sep.• 205 1462 "00% 1240%
QcI•• 235 1546 1521% 1308%
Now·. 182 1440 1264% 109ft
Dac·. 1M 1585 1246% 10.63%
J...9!I 197 1710 1152% 11.3"'
FalI·9!I 297 2.,7 12.2ft, 13.21%
MIt·"
Apt.9!I

u.y·911
Jun·911
JuI·911

Aut·"
Sep."
QcI·911
Now·911

Dac"

.-

..-

..-
I_ ..-

I";
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--._.
.- I f • , , • ~ , i ,

• • • • • • • • • •
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS
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RESIDENCE: DISPATCH

eLEC AGGR£GAT£ BELLSOUTI

""'Trllie Tot8I 'llo"'" 'llo"'"

R£'ORTING
.....

Or.....
T....... Trill., •

PERIOD ... ... .......... 190 1S10 1256'llo IS 9O'llo
Apr." 201 1S02 131S'llo 1702'110
Mev·" 240 1309 1I.33'llo 1496'llo

Jun." 196 1314 1492'110 "'S'llo
Jul... 1S4 1241 12.41'llo 1224'llo
Aug." 129 1223 10SS'llo 91S'llo
5ep." 119 1310 901'llo 146'llo
oa·" 140 14S2 964'llo 119'llo
Nov·" ISJ 16S2 926'llo 166'llo
Dec·" 130 1442 902'110 12I'l1oJan.. 1SJ 1561 911O'llo 737'llo
F..... 111 1706 11 02'110 160'lIo......
Apr••
Mey••Jun..
Jul••
Aug-.
5ep..
oa·.
Nov-99
Dec·.



GEOk

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

-........- ..... RESIDENCE: DISPATCH
ClEC AGGR£GATE HlLSOUTH

REPORTING
N....... of ........,01

......... Due ......... Due
I'£RIOO

...... Due TroWle
o.In o.Ie'.... RtpOftI

~·98 I. 1917 1170% " 91%
Apr·98 140 "25 IIl12% " '5%
"'ay·98 135 1297 '0"" 152O"J1.
Jun.98 350 2OlI7 1669"J1. "'7%
JuI·98 .55 2770 160.. 179O"J1.
Aug-98 442 2.72 17.... 20.5%
s.p.98 397 2665 ".9O"JI. 1755%
0cl-98 500 2983 1676% 111.51%
Now-98 483 2769 1744.. 1117"J1.
Dee·98 '92 2154 17.2'" 1795%
.Mn-9I .71 3OS3 1543% 17.19"J1.
Feb-9I 6n 3114 17.3.. Ill'"
...·91
Apr·M

Mar·"
Jun.9I
Jul."
Auo-99
s.p.9lI
0cl·99
Now-9lI
Dee·99.

--

,.-

._.
r
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,
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I
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II

,
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r
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GEOR

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS
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.RESIDENCE: DISPATCH

Cl~C........
% ....... % .......

"-- ...........,......... ,......... ,......... -. ,......... -.
REPORTING -...,. ..,. ..,.
~ENOO

...·111 270 It17 1401% II lin
Apr-III 21:J I~72 13.~~% It.'"
~.. IN IN7 14.10% 1'.11%
Jun." 3~7 2017 17.02% 1'.lM%
Jul." ~3I 2770 1U~% 2047%
Aug-" 501 2472 2047% 20.64%
s.p... 110 2M5 2211% 2133%
Oct-.. t6t 2tI3 2243% 21.47%
Nov·" .... 27st 2U6% 2UI%
Dec·" 6~7 21~ 2302% 21.22%
J8n-" 613 3053 22.37% 2133%
F.-" m Jll64 2JlI2% 22.3ft.
Mit-"
Apr-"...,-tt
Jun-"
JuI-"
Aug-"
5411-"
Oct-"
Nov-"
Dec-"



Gel.

REPORT: INVOICE TIMELINESS (CRIS)

...
••
...
•• ---I ......UNl

I •• --.......
f

A_
••
...
I.
... ,

10••

f • I i • .
t • • • :2

""---'I No , AVERAGE TIME TO DELIVER
CRISBILLS (work days)

CLECAGI iREGATE BELLSOUTH....... UNE Agor....
PERIOD Realon

Aug.ge 3.'" 3.56 3.52
Sep-9' ".02 3.36 399
Oct·" 368 3.56 3.18
Nov·98 3."3 3.00 2.90
Dec-. 3.21 3.00 3.17
"-"-99 ".00 4.00 3.82
Feb-9I 3.38 3.20 3.52
....·99
Apr·99
aqy-9I
Jun.99
Jul.99

Aug-99
Sep-99

Oct-"
Nov·"
Dec·"

680173 galbc99
InVOICe TImeliness· CRIS



ra=:: ,
RESIDENCE: NO· DISPATCH

CUC AGGREGATE eELLSOUTH

ToUlMl..ed Tot8ICou"" c % ...HdDul % ...HdDue
REPORnNG Apple l'Clrc:ulla 0.... o-e
~ERIOD

~·18 40 13502 037% 000%
Apr·18 IMI 143S4 050% 000%
~·18 61 11&41 060% 000%
Jun·91 33 16411 02Cnl. 000%
JuI-18 47 16772 030% 000%
Aug·18 21 11753 010% 000'
Sep·91 40 22132 0.2Cnl. 000%
00;t·18 52 21124 023% 001%
Now·1I 133 21021 0 ..% 0.02%
Dec-18 52 2\201 025% 002%

......" lOS 25531 0.41% 001%
F_-" 118 22072 OllO% 0.02%_."
Apf-"
~-"
Jun."
JuI-"
Aug-"
Sep-"
Oo;t-"
--"
Dec·"

210173

....
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RESIDENCE: NO· D1S1'ATCH- CLE

...." TrII..
T....

.. ...." ......"
IIlEPOItTING ......

Or-.
T...... TrII....

PERIOD Aye Aye Aye
IM.,·. 1072 11731 113.. 893%

Apr·. 1120 134. 130% '.15"
~.. 1351 14322 '43% 10ft
Jun•• 1008 11634 1.15" 4~ I

Jul•• 135 15542 I~ 4.1'"
Auo-98 735 15760 4.,. 2.""
s.p.98 623 18424 3.'" 3. 1ft, I

0I:t•• 7. 21471 3.1" 2..,.
Nov·98 752 21144 3." 2.7ft. I

Dec-III U3 Illl160 3.34" 2.""
Jen." .. lt154 U" 2.33%
Feo-. 1113 241. 3._ 2 ....
~."
AjIr••

Mer·•.......Jul..
Auo-.__.
0I:t-9t
Nov·.
Dec·9t

34 0/73 galClC99
,. "'" TrbIs. JOel . Res DO & NOO



-a;;::; 10 I RESIDENCE: NO· DISPATCH
eLEC AGGREGATE BELlSOUTH

"E..aItTlNO
........., .........,

,. ......Due ,. ....HCIDue
",IOOD

...... Due ,,.....
DMM 0Mw

DeIet ........
~-98 27 512 52". 1197%
Apr-98 31 S2lI 71ft 153no
Mey·M 21 - 741 2~ 1006,.
Jun.98 18 1024 11_ 1182%
JuI-98 116 I. .3". 1185,.
All\I-98 161 1154 14."% 1272%
5ep-98 .. 13311 .5". ...".
Oct·98 1111 1543 7.71" 794%
Now-M 108 1517 7.1", U~

Dec-. 71 1674 4;M,. 5110%
J...99 157 2441 6.~ '.02%
F-.1I9 2111 25M 1.5". .~

Mer·lIlI
Apr.lIlI
Mey-lIlI

Jun."
Jul.1IlI
Aug."
Sep-9lI
Oct·lIlI
Now-lIlI
Dec-lIlI

410173

----.._.
tI_.

I -+-Cltc
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;:;:. , RESIDENCE: NO· DISPATCH

....... fIf ... .-.... ... .-........... ........ ,.......-,.......-,...... ,...... ..... .....IIIE~lIInNG -....."11IIOO
MIr·1I 1M 512 1•.•'" lJ1.•'"
Apr.• 12 5e3 1101'" '3.71'"
~·II 13 7.. , 11.2O'll. 1505...
Jun·1I 1.... 102.. '".06''' 15.11'"
JuI·1I 211 I. 15n'll. 1557...
Aug·1I 159 1154 137", 15.58'll.
Sect·. 209 1)39 1511'" 15.2O'll.
0tl·1I 213 1543 13.1O'llo 11."'"
Now·1I 230 1517 15.16'" '".15'''
0ec:·11 255 117.. 1523... '''.3I'll........ :M4 2.... ' ,.. "'" ' .....5...
Fell-" 317 2551 151"'" 15.58'll.
MIr·"
Apr."
~...
Jun."
Jul."
Aut-It
Sect...
Otl·..
Now·"
Oec:."

-,,

._.

.- ,
• •• I

•
,
•

I
•

-'-ClIC
AGGJI(GA'E

........uSOUf...



GEOI.

REPORT: INVOICE TIMELINESS (CRIS)

••

••.. -

••
__lIeMII

1 ___UHf.

I •• --.........
f

"-••.. -

••

•••.. '

r • " , i • ~
f • i • • '1 ,

___ No ,

AVERAGE TIME TO DELIVER
CRIS BILLS (workd.p)

ClecAGC;RfGATE BELLSOUTH

R..... UHf Aggregete
PERIOD R....on

Aug-98 3.41 3.56 3.52
Sep-98 4.02 3.36 3.99
Oct-98 3.68 3.58 3.18
New-98 3.43 3.00 2.90
Dec·98 3.21 3.00 3.17

Jan." 4.00 4.00 382
Feb-99 3.38 3.20 3.52
~-99

Apr."
Mey·99

Jun."Jul."
Aug-"
Sep-"
Oct-"
New·"
Dec·"

68 0' 73 gasbc99
InvOICe TImeliness - CRIS



REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

~"""'Not BUSINESS: DISPATCH
LEe E IBELLSOUTH

ToIelM...eIIl T.... Coufttc %M'aHdDue % MlaHd Due
REPORTING AppIa 10 Clrculla DIIIH Delea
P£RIOO

M.-98 11 213 520% 6.70'll.
Apr-98 20 280 7.10'll. 7.4O'll.
May-98 13 239 54O'll. 720%
Jun-98 18 207 7.70'll. II 00'll0
JIA-9lI 13 17' 7.4O'll. '.80%
Aue-98 16 227 7.00'll0 1I.!lO%
S4Ip-9I 27 263 10.30% 1I.00'll0
Od-9I 16 214 748% 11."%
Nov-98 10 1511 8211% '03%
0ec:-9I 14 202 8113% ,2ft

Jen-" 8 210 3."% 7.51%

F." " I. 116ft 11.02%
Mar-lI9
Apr-lIlI
Mey-lIlI
Jun.lI9
JIA-lI9

Aue-"
S41p-lI9
Od-"
Nov-"
Oec:-"

..-
._.

._.

.- •• •• r,. •• r. ••
f
• •• ••



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

.....~ND1 BUSINESS: DISPATCH

CLl CA

PrY,..... 'ot.. ~"" ~""
ItEI'OATlNO wllft •

0nIers
,...... T......

I"£RIOO
..,. ... ...

"'.·911 " 192 1l.3no lO"'~

Apr·. 22 235 1l.J6~ 1017'
M8y·911 JJ 297 IUI~ 928%
Nt·98 21 285 7.37' 5."~

Jul." 16 223 7.17' U~

Aug·98 6 199 3.~ 55ft
Sep-911 12 249 ...~ 4.16~.
Oct·98 " 273 65ft. 4.52%
Nov·. 19 282 6.74~ 50l~

Dec:·911 12 223 5.3no 421~

J...99 13 270 411~ 40l1~

Feb-99 13 252 5.16~ 485~

-"'·99
Apr·99
Mey·99
Nt·lI9
JuI.9lI
Aug.9lI
-'99
Oct·9lI
Nov·lI9
Dec·9lI

"
--,
o-

J -.-CtlC
AGOR(GA'l

I0- "'-.USOU'"

-._.

1.-;

0- I f I • • I I , ~. •• • • • • • ~ • • • •



GEOR..

REPORT: PERCENT M.SSED REPAIR APPOINTMENTS,-_... , BUSINESS: DISPATCH
l.e.lSOUTH

REPORTWG
.......,., ........,

......Due ....... Due

"RlOD
....HdDue TroulIIe .... 0-

,.... ........
Mer-. 124 435 211"" llU9'll.
Apr•• 89 351 15.31" 2116'110
Mey•• 71 32t 217ft 2142'lfoJlln-. 152 53t 2II2O'lfo 2519'1Io
Jul•• 201 717 2101.. 25.5''110
Aug-. 172 552 31.1... 21125..--. 175 511 3O.12'lfo 21.14"
Cd·. 142 120 22." 2UO'llo
...",.. 131 $47 24.... 15 ....

Dec" 157 514 27

1
.....

JIn." 1. - 23. 15.23'lfo
F....99 110 - 27. 15...... I

Mer·" !

Apr."
,
I

Mey·911

Jun."",,·w
1Aug-W

--" I
Cd·. I
...",-91 I

Dec-tll

.-

.-

.-
j ._.
I

1--·
~ ._.

._.
i

.- ,
II

•til ,
• •II •II •II ..

II
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II

,
II
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II

,
;I

i
;I

-+-ClIC_.....
_MlllOU'fM



GEO"

•••
f

•
,
•

,
•

t

•
,
•

r
•••••

.-

.-

.-

.-
t ..-.• -.-aEC

•
AOQIWGAr(

~.U.SOU'H

J
• ..-.

REPORT: PERCENT REPEAT TROUBLES WII30 DAYS- .... BUSINESS: DISPATCH
cL........ "' ........ "' .......It...... NUIIIIIet ..

T'..... wAIl TrouIl...
T,..... ... TrouIl......

REPORTING ..... .....
"1ltOO .....

Mar·9I 15 435 11.54% 16.en.
Apr.9I 61 39lI 11.04'" 1&.55'"
-,·91 54 326 1656'" 1'.3nt

Jun." lIlI 53lI te.3'" 1'.08'll0
Jul." 128 711 11.lI5'" 11.•'"
Aug-II .. 5S2 15.51'" 11.1"'"
s.p... 101 511 11.38'lI. 1140'"
OCI·.. 125 &20 20.1&'" 11.33'"
New·" 101 541 te.•'" 115",
Dec·9I 122 564 2163% 11114'"

Jan." II 5lIlI 14," 11.35%

f ...." 112 515 11.15'" tellO'll.
Mar·"
Apr·lIlI
-,."
Jun."
JuI-"
Aug-lIlI
s.p.lIlI

OCI·"
New·lIlI

Dec-"



GEOI.

REPORT: INVOICE TIMELINESS (CRIS)

No 1 AVERAGE TIME TO DELIVER
CRISBILLS (workdays)

CLEC BELLSOUTH

IteHIe UNE Aggregate
PERIOD R.....

Aug·98 3.48 3.56 3.52
5ep-98 402 3.36 399
Oct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 2.90
Dec-M 3.21 3.00 3.17
....,.99 4.00 4.00 382
Feb-" 3.31 3.20 3.52

Mar-"
""'-"Mev-99
Jun.99

Jul."
Auo-"
Sep-99

Oct·"
Nov-"
Dec·"

680173

••
••
••
I •. ---I
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J I. ---.......
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InVOICe TImeliness· CRIS



• : NO-

L IHLLlKJU1H

T.... MI..ed TCII.. Countc ~""""Due ~"'''''DueREPORTING Appte tOClrc..... o.en DMn
I"ERIOD

~·98 16 2051 O~ 020%
Apr·98 13 2180 060% o 5O'll.
May·98 48 2059 2~ 04~

Jun-1II 32 2120 15O'll. 04~

JuI-lI8 23 1908 1.20% 060%
Aug.98 22 1916 tl", O~

5ep-1I8 11 225!i O~ O~

Oct-98 a l11a 0.45~ 004%
Nov·98 12 t504 079'll, OOh.
Dec:.1I8 0 t639 O~ 006%
Jen-" 6 t453 O.4t~ 005%
Feb-" 2 t545 Ot3% 006%
u.."
Apr-99
M~·99

Jun.99

Jul."
Aug." -SelI-"
Oct-"

- ..
Nov·99

"-_._._-

Dec:-99 -
-----

290113

.- -4-CUC

I AQOIlIEQAll

~.llSOU'H

-- .-
.-

,
•

g.sbc99
% MI"I - Aus no & NOO
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BUSINESS: NO· DISPATCH

CL BELLSOU1

PrY,....
'otIl

% PrY % PrY
REPORTING .....

0nIerw
,...... ,......

PERIOD Up Up Up
__.1lI

III 1506 12 ..... 1020'
Apr·llI 242 2106 114K 10~

Mey·llI III 21.2 15lI% '.11%
Jun·llI 82 :lOtI U2% 304%
~.1lI 99 2OS5 482% 286%

Aug-98 53 2041 2.10% 196%
s.p.98 47 ,.... 2.5S% 1.92%
0cl-98

., 2159 3.75% un,
Nov-llI 58 1749 3.32% 2.49%
Deco98 33 1451 2.27% 2.31%J..-_ 21 1600 1.1lI% 1.98%
F..99 ... 1405 3.42% 262%--.-Apr--
Mey-99
Jun.99
~-99

Aug-99
s.p.99
0cl·99
Nov·"
Dec·99

350173
OMbdl'J

"Il, p", 'rbls. lOd . Bus UO & NOO
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--g;;;. .. , BUSINESS: NO· D1Sf1ATCH ,
CL Til!

MI"OATINO
N_betot N...ot ....... Due ....... Due

flERIOO .""Due TrOWle
0-. 0."DMw ......

M.·911 31 221 le3~ IUR
Apr.9lJ 2S 222 1121.. II'"'Mey.9lJ 21 201 10.14" e36..
Jun.9lJ 32 351 el~ 122~

JuI.9lJ 61 465 1441.. 1231"
Aug.9lJ 53 JJt 15 a.. 1410'1I.
6ep-9lJ 64 404 20."" 17~

Qd.9lJ 66 40J 16.'n.. 144~

Now·9lJ 31 356 '.11" 12e~

Dec·9lJ 14 40J 11.3'" 1351..Jen... 57 441 12.lI:Ml. 13.115"
Feb-. 72 4ft 15.031l. 15.04"
~..
Apr••
Mey-.
Jun..JuI-.
Aug-9t ,
6ep-. :
Qd-.
Now-.

Dec"

420"3 o-tlC99
"~·8usOOINOO
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,
....,..•
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f

._.

.-

--
--

t• ..- -+-C\IC

i AGQRlOA'1

.. ~.lllOUrH

J
~ -_.

:a:::; 1 BUSINESS: NO· DISPATCH
~ Cl IlIRlSOUTH

NumMrof %RepNI %ltepeM
Repe" ........

REPORTING TtOUllIn wilt T........
TtOUll...... TtOUlI....lln

f'ERIOO 3OeI..,. 30'" 30'"
M.-9I 22 226 873% 1326%
1Ip.9I 50 2S9 1831% 13.16%
May-9I 35 207 1681% 1345%
Jun.9I 54 351 1531% 1330"4
Jul-9I " 465 18.14% 1372%

Aug.9I 52 339 15.34% 1465%
5ep-9I 74 404 "32% 1382%
Od-9I 73 403 ""% 13.95%
Nov·9I 63 356 17.7O'll. 1361%
Dec;·91 76 403 1116% 14 .....

JM." " 441 11.37% 1375%
Feb-lIlI " 471 ".11'" 1445%
...·lIlI
lip."
Mer·"
Jun.lIlI
Jul·lIlI

Aut-"
5ep-911
Od·lIt
Nov·lIt
Dec;·lIt



GEOI.

REPORT: INVOICE TIMEUNESS (CRIS)

••
...
••
... __A_

i .....IN

I •• --..--.

f
A_

••.•.
••
e.• ,

••
{ , , ~.

li II • 1

........-Nol AVERAGE nME TO DELIVER
CRIS BILLS (workdays)

CLI<I BEL .,.,..rru
._, - ,- ....... UNE AggnlgIIte

PERIOD Region
Aug-H 3.48 3.58 3.52
5ep-H 4.02 3.36 3.99
Qc:t-H 368 358 3.18
Nov-H 3.43 3.00 2.90
Dec-H 3.21 3.00 3.17
J_99 4.00 4.00 3.82
F..... 3.38 3.20 3.52
Mat-99
Apr·99
Mey-99
Jun.99
Jul.99

Aug.99
5ep-99
Qc:t·99
Nov·99
Dec-99

68 01 73 gasbc99
InVOICe TIR\eI'llesS . CRIS



GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

1--"" RESALE DESIGN: DISPATCH

T......... T..... Countc ~.... ~...Due
REPORTING API* 10elrc. Due""" 0.-
I'ERIOO

Mer·9lI 6 2!1 2400% 11.10%
Apr.9lI 3 13 231m!. 14.~

Mer·9lI 6 35 171m!. 14.4ml.Jun.. 4 2!1 1600% 11.1m!.
JuI.9lI 5 33 15.~ 20.1m!.
Aug•• 2 32 130% 117m!.
5ep-9lI 3 26 11.~ 12.~

0c:l-1II I 57 1404~ 1UI~

Nov-. 4 70 5.7~ 1t.21~

Dec·9lI 10 II 14.71~ 22.~

.......99 13 52 2!I.OO% 2t.24~

hb·99 I 11 ...~ 20.51~

Mer·99
Apr."
M8r-99

Jun."
Jul."
Aut-"
5ep-"
Oc:l-"
Nov-"
Dec'"

--
--,
--,

r
• •« ,

• •• •• f
•

I
«

,
•

r
« •« •• ~

•

-+-QIC.
~Gl'11



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

No' RESALE DESIGN: DISPATCH
CL ec

Prv,.... ,.... ... Prv,..... ...Prv,...........
REPOR11NG ... 0rlMrs .... ...
f'E1tlOD

Mar-lIlI 0 0 OlIO" 3.4''''
Apr.9I 0 2 OlIO" 3.1....
u.,·lIlI 0 3 OlIO" 5.0....
Jun.lIlI 0 35 OlIO" 2.51'"
Jul-lIlI 1 1. O.s:n. 3.1....
Aug·lIlI 4 491 0.11'" 2.1~

S.9I 2 431 0....... 2.~

OCI·lIlI 1 215 0.4"" 1.....
Nov·lIlI 1 272 2...... 1.a...
oee:·lIlI 3 158 1.... 1.~...... 2 "t 134... U ....
F..... 2 76 2.a... 2.3lN.
Mar·.
Apr.•
u.,••
Jun..

""-.
Aug-.
S..
OCI·.
Nov'"
Dec:-.

.-

._.
I __cuc

_ ....R

il .- -.-eElllOUtM

-- .-.
II_!

.... ;

• f I • , r ~ r , , •• • • • • • c • • • • •



GEORl.

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

_Ho' RESALE DESIGN: DISPATCH
CL

......... .,
"""-lIt """-lIt...... ...........

T...... T-.II_ T...... wIlft T-.II_wftft

REPOltnNG wIlft • ...,.
....,. ....,.

"1IlOO
Mer·" 0 I 0 ..... '.23'
1\01'." 0 2 ;Wi 15.1'"
~.- 0 5 1:1;14'110
Jun.- 1 , I ........

~Jul.• ,- , n):n!o
Aug... I 12 1.3)' I) ....
S4p... 0 7 000' 1•.t:s'
Ocl·" 2 " 12 SO" 17.37'
Nov·. I " 521' 17.21'
Dc·" • " :Mo ..... I.,",
J...·II I 17 5.1... '..~
F.·II 2 • 22.22' 11.5"
....·11....
~-Jun·1I
Jul-II
11",_
S4p."

Ocl·"
Nov·"
Dc·1I

--
--
--

-_ .

-,
.-

-+.-CUC
AGGMOAfI:

-e-_llM)U'"



GEOI

REPORT: INVOICE TIMELINESS (CRIS)

..•
••

••
• M·

__A.....

1 ~UNE

I ••
--Av9N9*

f
A_

I •.

...

..•
1.• 1

... ~

I l J ~- .
t II ll' 6

-"",-INo , AVERAGE TIME TO DELIVER
CRISBlllS (work d.ys)

CLECAGC ,REGATE BELLSOUTH

R'" UNE Aggrepc.
PERIOD R.....

Aug-98 3.48 3.56 3.52
Sep·98 4.02 3.36 3.99
Qd.ge 3.68 3.58 3.18
Nov·98 3.43 3.00 2:90
Dee·ge 3.21 3.00 3.17
Jan-gg 4.00 4.00 3.82
Feb-gg 3.38 3.20 3.52
Mar·gg
Apr.gg
Ma)'·gg

Jun."
Jul."
Aug-"
Sep-gg
Qct.gg
Nov·gg

Dee-"

680173 9asbc99
InVOice Tlmehnl'~s . ems



RESALE DESIGN: NO· DISPATCH
~La;A

--,

i
•

~

•
t

•
,
•••

,
•

f

••

--,
-_.

-_.

--,
..... 1
I

,O.~

I ......

12.''''

2S.I~

13~

22llM.
11&mlt

o.~

t7.~

10.71"

42.a..

24.50%

•

tt

4

22

14

17

31

41

202

3
2

2

4

o

4

1

12

12

10

T T CaulItc Due""* to eire'" Due o.e o.e

"'·N
Apr·N
~..
Jun·1II
Jul.•

Aug-III
Sep-III
OCI-N
Nov·N
Dec·1II
"-lIII
F....lIII

"'·119
Apr·lIII
~·lIII

Jun.lIII
JuI-lIII
Aug-"
s.p.."
OCI·"
Nov·"
Dec·"

:lOaf 73 ~
% MIA - Spec 00 & NCO



a::::::::. ,
RESALEDE~GN: NO·~PATCH

KllllOUTH

I"nrTf1*
T.... ,.I"nrT..... ,. I"nr T,.... 30

REPOImNO .... 30 0nteN .~ ~
HRIOD ~

~.. 0 0 0._ 0.5''Ilo
Apr.• 0 2 0.00% 04)%
May.• 0 3 000% 012%Jun.. 0 3!l 0.00% '.2',.
Jul•• 0 ,.. 0.00% '.30%
Aug-. 5 41' 1.02% 0.""
s.p.. , 439 0.23% 0.14"
Oct·. , 2" 0.•7% 0.""
Now·. 3 272 Uft 0.14"
o.c:•• , '51 O.~ 0.51%
-..11 0 53 0.00% O.D7%
flI~1I 2 37 5.•'" 0.37%

""·11
Apr·1I

""-11
Jun.1I
JuI.II
Aug-91__"
Oct-II
Now-II
o.c:·1I

31 of 13

.-

._.

I
._.

~cuc_.....

I
~.llIOUYH._.

-. ._.

.-

IJftlIC99
'Ilo "'" TrtIIs. JOel.Spec 00 & NOO


